Did you have one or more complaints in the past 24 hours?

. £ A

Nose cold Fever from Shortness of breath
38 degrees

Do you currently have a roommate
with a cold or shortness of breath?

Have you had the new coronavirus
and has it been diagnosed in the
past 7 days (in a lab)?

Do you have a roommate / family member 14 dagen

with the coronavirus and have you had £5.0.0-
contact with him / her in the past 14 days

while he / she had complaints? E

Are you in home isolation because you
have had direct contact with someone

diagnosed with the new coronavirus?

< o%° = If one of the questions is answered yes, do not make a
Z414% reservation or cancel this reservation.

coronavirus
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Our restaurant will be open again from 1 June. For this purpose, it is of

great importance to be extra vigilant to take measures for this purpose, M I
and hygiene. We would like to inform you about the measures that have

been taken in and around our restaurant:

aulIsinog

HOW DO WE ADHERE TO THE GUIDELINES?

In our one and a half meter society it is, of course, very important that we can also
guarantee a meter and a half between the guests and our employees. All working protocols
have been revised, but the design of the restaurant and hotel has also been considered in
order to fully comply with all necessary precautions, so that guests and employees can stay
1.5 meters apart. This new situation requires required adjustments and revised procedures in
the hotels and restaurants, as well as the flexibility of employees to work differently. In this
way, the safety and health of both employees and guests is maximally guaranteed.

We have taken the following main measures for this:

e Our employees use so-called room service trolleys or bar tables to serve our dishes. This
allows the 1.5 meter distance between employees and guests to be preserved.

e Our kitchen and service staff wear gloves.

e Our tables are at least 1.5 meters apart. In addition, we have chosen not to let guests sit
directly behind each other. For this we have reduced our total number of seats in order to
guarantee safety.

WHAT ADDITIONAL MEASURES DO WE TAKE?

We are introducing measures aimed at minimizing the risk of contamination. We
communicate these measures to both our employees and our guests. These measures apply
to all viruses that can cause flu and colds.

1.Wash your hands regularly - at least every 30 minutes for contact with food and guests
and at least every 3 hours for office functions - also talk to each other about this;

2. Cough and sneeze into the inside of your elbow;

3.Use paper towels and throw them away immediately after use 4. Know why we don't wear
a face mask (see point A).
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FURTHERMORE: M I

e We pay extra attention to (our) hygiene;

e Public areas: extra rounds are made by our morning and evening crew to extra clean the
banisters in the staircase, as well as the handles in the toilets. This will be done several
times a day. We will also clean the railings of the stairs in between;

e We ensure that the soap pump is always filled on the toilet;

e Clean (paper) towels are always available for guests and employees;

o Disinfectant soap is available for guests and employees at different locations so that they
can also disinfect the hands in the meantime;

e Our employees must also indicate to management when they have been in a risk area or
experience complaints. We will then take measures for this;

e In our restaurant, all tables are more than 1.5 meters apart, so that guests can keep this
distance from each other.

* We ask our guests to pay contactless as much as possible. If a guest has come into
contact with the terminal, we will disinfect the terminal after every contact.

e We ask guests who pay in cash to put the money in the appropriate tray. After contact
with the money, our employees must clean their hands.

* Upon entering we ask our guests to clean their hands at the designated places.

(A) IS IT USEFUL TO WEAR A FACE MASK?

“In the Netherlands we only recommend mouth masks for medical personnel. People who
work with (possibly) infected people use professional mouth masks. These face masks only
help if you use them correctly; they should close very well over nose and mouth, and you
should change them regularly. The simple (paper) mouth caps that many people in, for
example, China use, do not protect the wearer against the virus. You have to use the masks
very carefully and change them regularly. This is almost impossible in daily use, ”says the
RIVM.

(B) CAN THE VIRUS ALSO BE SPREAD THROUGH THE AIR?

The virus comes out of the nose, throat and / or lungs through coughing and sneezing. The
virus is released into the air via small droplets. These droplets do not float in the air but
descend quickly. The sicker someone is, the more virus he / she can spread. There is no
evidence yet that the virus can linger in the air for an extended period of time and spread.
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(C) CAN THE NEW CORONAVIRUS ALSO SPREAD M I
THROUGH FOOD?

This coronavirus has most likely spread to humans from an exotic animal in China. Many
different animal species are brought together alive in markets. The conditions in these
markets make it easier for viruses to jump from one animal species to another, and also
from animals to humans. The virus subsequently spread further due to human-to-human
infection. Whether the animails still play a role in the transfer in China is still under
investigation, since the source has not been found. We assume that no animal-to-human
distribution can take place in the Netherlands, not even through the food eaten here.
Coronaviruses need an animal or human to "stay alive” and grow. That is not possible in
food.
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